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Roster / Despatch 

System Fixes 

Ticket # Comment 

TAP-70292 
 

Regenerating Timesheets caused Charter Allocation to drop drivers 

Allow users to regenerate timesheets without losing driver information on Charter Allocations form.  
 

No TAP Shift Sheet became blank after midnight 

Show all shift sheet information regardless of depart time or arrive time 

 

TAP-76316 / 
TAP-76476 

Calculate hours worked in Timesheets without saving 

A new issue was previously introduced which required the timesheets to save to calculate the hours 
worked 
 

TAP-78151 Clicking Set Timesheets button no longer displays support links 

The Set Timesheets button will no longer display the support or help link 

 

TAP-73621 Workshop tab unusable when multiple business units selected 

Allow display of selected linked depot from business unit when multiple business units are selected  

 

No TAP Resolve error when roster exists with multiple duty lines 

An error was occurring when setting a roster that had one employee performing multiple duties 

 

Enhancements 

Ticket # Comment 

No TAP 
 

Address Incorrect Fatigue Breaches 

Several instances of false fatigue breaches have been resolved 
 

No TAP Convert Employee Leave Report to Jasper format 

Removed older style Employee Leave report, and added as Jasper format 

 

 
 

Charter 
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System Fixes 

Ticket # Comment 

No TAP 
 

Remove Duplicate Invoice Display 

Removal of Group name from Print Charter Invoices to ensure no duplication of invoices are displayed 
 

No TAP 
 

Fix Walkback on Charter View sort 

When Charter Calendar View table with a child trip line open, clicking on a column heading to sort the 
table by that column would trigger a walkback 

TAP-74444 Prevent duplicate journals when posting charter 

Addition of locks on records to ensure that only unposted transactions are collected if multiple people 
trying to post 

TAP-70594 Resolve error on changing Charter Control Information 

In some instances there are errors when saving Charter Control 
 

TAP-75430 Charter Allocation Walkback 

Resolved intermittent walkback in Charter 1 allocation form 
 

TAP-56130 Allow Holiday setting on Multiple Depots 

Allow Public and School holidays to be set for all selected depots at same time 
 

TAP-64777 Improved Search in Charter Calendar 

Contact name will return more accurate results when being used to search 
 

TAP-75760 Charter Allocation Auto Save 

Noted during 3.2 -> 3.6 upgrades that the Charter Allocation Auto Save function had been removed. 
Reinstated Auto Save 
 

TAP-70273 Remove 0 value when entering Odometers 

Using Charter Allocations and selecting Odometer fields a 0 would populate by default. The 0 character 
will no longer populate when clicking into odometer fields 
 

Mutliple Fix Charter Foreign Key error 

In certain instances when creating a charter, the user would receive a Foreign Key Constraint error. This 
fix removes the error and the need to re-create the charter.  
 

TAP-68422 Ensure all Recurring Charters created 

Fixed an intermittent issue whereby the first in a series of recurring charters would fail to generate 
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Enhancements 

Ticket # Comment 

TAP-58487 Reduce allowed time between depart and arrive 

The allowed time between depart and arrive times was previously set to 10 minutes. The new minimum 
time between points is 2 minutes.  
 

TAP-61850 Charter Calendar – Quote date display 

The display of quoted charters now displays as the date it was quoted, not the date of the quoted 
booking 
 

TAP-68934 Charter Debtor Selection 

A new feature to restrict the debtors available for selection to only the debtors in the legal entity where 
the booking is made 
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School 

System Fixes 

Ticket # Comment 

TAP- 
 

Title 

Text 
No School System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

TAP- 
 

Title 

Text 
No School Enhancements in this release. 
 

 
 

Cash Manager 

System Fixes 

Ticket # Comment 

TAP- 
 

Title 

Text 
No Cash Manager System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

TAP- 
 

Title 

Text 
No Cash Manager Enhancements in this release. 
 

 
 

Performance Monitor 

System Fixes 

Ticket # Comment 

TAP-65347 Duplication of Tasks 

Removed the duplication of tasks when creating a Performance Event.  
 

TAP-62761 Task Completion no longer leaves ‘Ghost’ tasks 

Prevent the creation of ‘ghost’ or ‘orphaned’ tasks 
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Ticket # Comment 

TAP-65966 Missing Completed Dates from Complaints 

Removed the duplication of tasks when creating a Performance Event.  
 

Enhancements 

Ticket # Comment 

TAP- 
 

Title 

Text 
No Performance Monitor Enhancements in this release. 
 

 

Human Resources / Training 

System Fixes 

Ticket # Comment 

TAP-75217 
 

Upload of documents failing 

Resolved issue where a ‘Load Failed’ error was presenting and failing to load documents 
 

Enhancements 

Ticket # Comment 

TAP- 
 

Title 

Text 
No Human Resources / Training Enhancements in this release. 
 

 
 

Trip Booking 

System Fixes 

Ticket # Comment 

TAP- 
 

Title 

Text 
No Trip Booking System Fixes in this release. 
 

Enhancements 

Ticket # Comment 

TAP- 
 

Title 

Text 
No Trip Booking Enhancements in this release. 
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Driver Touch Screen 

System Fixes 

Ticket # Comment 

No TAP Improved performance when fetching driver information (notes, shifts, etc) 

Optimisation of database queries when fetching driver information 
 

TAP-76160 Resolve Walkback on Driver Touch Screeb 

Resolved a walkback error that was occurring on initial use 
 

TAP-75399 
 

Next Shifts form – Display notes not showing when depot filter applied 

Only display relevant depot notes on next shift form 
 

TAP-64634 Next Shifts form – Auto reconnect if connection drops 

Allow the Next Shifts form to automatically reconnect to the database if the connection drops 

 

TAP-76762 Next Shifts form – Query Concurrency error causes form to ‘drop’ 

Refactor of Next Shifts form and addition of limits to the amount of queries executed 

 

Enhancements 

Ticket # Comment 

  

  

 


